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All registered and unregistered NDIS providers are to have a 
feedback & complaints system in place proportionate to 

the size of the organisation and the complexity of 
the supports delivered, and this information is 

accessible for people using the service

If you can’t or don’t want to resolve 
a complaint with your service 

provider, contact the NDIS 
Commission on  
1800 035 544

This applies to ALL workers, registered & unregistered NDIS  
providers and self managers
• Respect individual rights  

• Respect self determination • Respect privacy  
• Act with integrity, honesty & transparency  

• Deliver services competently  
• Ensure quality & safety  

• Prevent and respond to violence, 
neglect, abuse & exploitation
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Regulatory functions are applied proportionately to the level of risk  
and complexity of supports

The NDIS Commission offers guidance, education  
and assistance to help understand how to meet  

the requirements

When NDIS providers or workers do 
not meet their obligations, the 

NDIS Commission can 
investigate and enforce 

corrective action

From February 1st 2021, there will be a single, nationally consistent 
worker screening for all workers in ‘risk assessed’ roles. This is 

mandatory for all registered NDIS providers and voluntary 
for unregistered NDIS providers and self managers. 

From December 1st 2020, there are 
transitional arrangements in place in 
WA www.ndiscommission.gov.au/

providers/worker-screening/
interimarrangements#wa
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