
1  Verification PathwayLower 
risk

Mandatory  
Worker 
Screening
(from 1st Feb 2021)

Code  
of Conduct

Practice 
Standards

HR  
Management

Complaints 
Management

NDIS  
Worker 
Orientation 
Module
training.ndiscommission.gov.au

Desktop 
Auditor

Incident 
Management

Risk 
Management

Registration Group
101  Accommodation/ tenancy 

assistance

103  Assistive products for 
personal care and safety

105  Personal mobility equipment

108  Assistance with travel/ 
transport arrangements

109  Vehicle modifications

111  Home modifications

112  Assistive equipment for 
recreation

113  Vision equipment

114  Community nursing care

116  Innovative community 
participation

119  Specialised hearing services

120  Household tasks

121 Interpreting and translation

122  Hearing equipment

123  Assistive products for 
household tasks

124  Communication and 
information equipment

126  Exercise physiology and 
personal training

127  Management of funding for 
supports in participant’s 
plans

128  Therapeutic supports

129  Specialised driver training

130  Assistance animals

134  Hearing services

135  Customised prosthetics
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2  Certification PathwayHigher 
risk

Practice Standards Certification

Registration Group

102  Assistance to 
access and maintain 
employment or higher 
education

106  Assistance in 
coordinating or 
managing life stages, 
transitions and 
supports

107  Assistance with daily 
personal activities

115  Assistance with daily 
life tasks in a group 
or shared living 
arrangement

117  Development of daily 
care and life skills

125  Participation in 
community, social and 
civic activities

133  Specialised supported 
employment

136  Group and centre 
based activities

Core Module

 Rights & responsibilities

 Provider governance  
& operational 
management

 Provision of supports

 Provision of supports 
environment

Supplementary Modules
104 High intensity daily  

personal activities

110 Specialist behaviour support

118 Early childhood supports 

131 Specialist disability 
accommodation

132 Specialist support coordination 

 Implementing behaviour 
support plans  
(for providers using restrictive practice in 
the delivery of any NDIS support)
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