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Code  
of  

Conduct
All NDIS  

Providers and 
Workers

My Rights,  
My Decisions

You have rights. The service 
provider needs to listen to you 

and respect your choices.

Respect  
my privacy 

They should 
respect your 

personal space 
and not share 

information about 
you unless you 
say they can.

Earn  
my trust

They should tell
you the truth 

and follow the 
NDIS rules.

Keep me safe  
from abuse  
and neglect

They are not allowed to hurt you. 
They must protect you from harm.  
They must not do anything sexual 

to you or in front of you.

Be 
responsive

They act 
quickly if they
see things that 

are not
right or safe.

Support  
me safely  
and well

They should do 
their job safely 

and well.


