GOOD, SAFE NDIS SERVICES



1. When the NDIS gives you help, the government wants to know that your service is treating you well and not breaking the rules.
2.  There are rules for service called the ‘NDIS Code of Conduct’:
1. Every person including you has rights. The people doing your service have to listen to you and accept what you choose to do.
2. They shouldn’t stand too close to you or tell anybody your personal information, only if you say it is OK to.
3. They should do a good job and be safe.
4. They should tell you the truth and follow the NDIS laws.
5. If they see something that is not right or safe they should do something about it quickly.
6. They aren’t allowed to hurt you or make you feel bad or let other people do bad things to you.
7. They must not do anything sexual to you.

If your service doesn’t follow these rules, you can complain to your service or ring the NDIS Commission on 1800 035 544.
