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This is a set of visual resources 
that can be used with decision 
makers and their supporters. 

Supporting the right of people to make decisions includes ensuring 
that they have the opportunity and means to express their views.

Visuals (or visual supports) can be a way to do this.  Many people find 
it easier to understand and remember what they see rather than what 
they hear. Visuals can be pictures, symbols, photos or real objects that 
represent words and ideas. They add information to spoken words. 

Decision makers and their supporters may choose to use visuals to: 

• Have conversations about a variety of topics,

• Seek and record their expressed preferences,

• Share a decision maker’s expressed preferences with their 
team and supporters so they can act on them, with the decision 
maker’s consent, 

• Practice decision making and improve their ability to express 
preferences,

• Learn and become familiar with the language and vocabulary of 
decision making,

• Think about the decision making process.

Check out the demonstration video for this resource.
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https://vimeo.com/916916407


The resource below is a one-page visual board with specific decision 
making words.  It can be used by decision makers and their supporters:

• When making decisions,

• To practice decision making,

• To learn the language of decision making.

The decision makers’ supporters point to 
the symbols as they speak:
It adds information to the spoken words.
It shows how to use a visual board and 
is useful when the decision maker is not 
familiar with this form of communication. 

The decision maker points, 
looks or nods to the symbols 
to ask someone’s opinion, ask 
questions or make comments 
related to their decisions.  
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> Making decisions may not be easy to do, especially for 
people who have fewer opportunities to make decisions.  
Therefore, it can be a good idea to practice decision 
making in low-pressure situations.  



The following visuals can be used to  
reflect on the decision making process: 
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What is the decision?
With this set, decision makers can think about the type of 

decisions they have previously made or would like to make.
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With this set, decision makers 
can ask for different types of 

help with their decisions.



The following visuals can be used to reflect on specific topics: 

Living options

Host / Home Share Retirement villageMy home with  
a companion
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Relative’s home

Nursing homeCaravan park

With this set, decision 
makers can think about 
where they want to live.
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With this set, decision makers can choose what 
services and support they want to access.

>

>

Use these symbols: 

 As conversation starters
 Place them on a display board as in the demonstration video.

 Or cut out the individual pictures.  Present them one at a time or spread them 
in front of the decision maker so they and their supporters can point, look or 
nod to them during a conversation.

 For use with a Talking Mat 
 Talking Mats help people to express opinions, choices, ideas, and preferences. 

Two conversation partners can create a Talking Mat around a topic. The pictures 
must be cut out individually.  The decision maker places pictures representing 
possible options along a visual scale (eg I like, I am not sure, I don’t like).

 The pictures with coloured backgrounds represent the topic eg “Services and 
Supports.”  The pictures with white background represent the options. Use 
blank cards to identify and explore new options.

 For more information on Talking Mats, please go to their website:  
Talking Mats | Improving communication, improving lives.

https://www.talkingmats.com/
https://vimeo.com/916916407
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Picture credits

Free online pictures  www.bing.com

Symbolstix  www.n2y.com/symbolstix-prime

Easyonthei  www.learningdisabilityservice-leeds.nhs.uk/easy-on-the-i

Picto-Selector  www.pictoselector.com

Boardmaker  www.goboardmaker.com

Funded by the Australian Government Department of Social Services.
Go to www.dss.gov.au for more information.

http://www.bing.com
http://www.n2y.com/symbolstix-prime
http://www.learningdisabilityservice-leeds.nhs.uk/easy-on-the-i
http://www.pictoselector.com
http://www.goboardmaker.com
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